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- Tén céng ty niém yet/Name of listing company: Tong Céng ty C6 phan Bao hiém

Ngén hang Pau tu va Phat trién Viét Nam/ Bank for Investment and Development of
Vietnam Insurance Joint Stock Corporation

- Dia chi tru s¢ chinh/Address of head office: Tang 16 thap A, toa nha Vincom, sb
191 Ba Triéu, quén Hai Ba Trung, Ha Noi/ 16" Floor Vincom Tower A4, No. 19} Batrieu

street, Hai Ba Trung district, Hanoi city.
- Dién thoai/ Telephone: 024.22200282 Fax: 024.22200281 Email:
- Vén diéu 1¢/ Charter capital: 1.172.768.950.000 VND
- Ma chirng khoan/ Securities code: BIC

I. Hoat dong ciia Pai hoi df‘ing cd dong/Activities of the General Meeting of
Sharecholders

Théng tin vé cac cudc hop va Nghi quyet/Quyet dinh ctia Pai h6i dong cb ddng (bao
gbm ca céc Nghi quyét cia Pai hoi ddng c¢b dong duoc thoéng qua dudi hinh thic ldy y
kién bing van ban)/ Information on meetings and resolutions / decisions of the General
Meeting of Shareholders (including the resolutions of the General Meeting of
Shareholders adopted in the form of written comments):

Stt | S6 Nghi quyét/ Quyét dinh Ngay Noi dung
No. Resolution/Decision No. Date Content
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I1. Hoi dong quan tri /Board of Directors:

1. Thong tin vé thanh vién Ho6i ddng quan tri (HDQT)/ Information about the
members of the Board of Directors:

Ngay bat
dAu/khong con L2 Ly do
< ; 14 thanh vién S6 budi khéng
Thanh vién L =
Stt HDQT/ Chiovu/ HBQT/ hop HDQT Ty 1€ tham tham du
; % Day tham du/ du hop/ hop/
No. BOM's Position ; s
e becoming/no Number of | Percentage Reasons
longer member | attendance for
of the Board of absence
Directors
3 - Chu chua ia
(PR R ok Gl 19/4/2019 03 75% fianh it
GARE rman HDQT
Mr Phé Chu
3 Ramaswamy tich/ Vice 04 100%
Athappan Chairman
X ¥ Thénh
g | M Ti‘; Hea: vién/ 04 100%
Member
: Thanh
4 Nigzb“;fh igh 04 100%
pp Member
i Thanh
5 MI}I’ s vién/ 04 100%
an Member
! Thanh
& | B Do e 04 100%
Vén Khanh
Member
B s Thanh chua la
7 5 g;y"’“ vién/ 19/4/2019 03 75% thanh vién
e Member HPQT
’ 5 Thanh chua la
g | ME %a.nn% The. | ien 19/4/2019 03 75% thanh vin
: Member HDQT
khéng con
i na | Thank 6ng
R e o BT 19/4/2019 01 25% Lo i
Hoéng Phuong Mk vién
ember HPOT
2. Hoat dong gidm sét cua HDQT dbi véi Ban Gidm doc/ Supervision by the BOD

over the Director (General Director):
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HDPQT ludn theo ddi sat sao hoat dong ctia Ban Téng Gidm déc, giai quyét kip
thoi cée van @ phat sinh thude thdm quyén cia HPQT nhdm tao thuan loi cho hoat
dong didu hanh ctia Ban Téng Gidm dbc. Trong ndm 2019, Ban Téng Gidm ddc da
thure hién nghiém tc va c6 trach nhiém céc chi dao va quy dinh do HPQT ban hanh.

The Board of Directors has always monitored closely the activities of the Board of
Management, promptly resolve issues arising within the jurisdiction of the BOD to
facilitate the activities of the BOM. In 2019, the BOM has taken seriously and be
responsible for direction and regulations issued by the BOD. |

3. Hoat dong ctia céc tidu ban thudc Hoi ddng quan tri/ Activities of the Board of
Directors’ committees:

Uy ban Péu tu d hop 2 14n vao ngay 12/3/2019 va ngay 12/12/2019; cudc hop lan
| & phan tich, danh gi4 két qua hoat dong du tu ctia nam 2018 va dinh huéng ké hoach
dau tu cho nam 2019; cudc hop 14n 2 véi noi dung dénh gia két qua 9 thang 2019 va dinh
huong hoat dong nam 2020

The Investment Commitiee meeting has been held 2 time in 2019: the first on 12
Mar 2019 to make analysis and assessment of BIC'’s financial investment result gfter 2018
and plan for 2019; the 2" on 12 Dec 2019 to2019 to make analysis and assessment of
BIC’s financial investment result after 9M/2019 and plan for 2020

4. Céc Nghi quyét/Quyét dinh cia Hoi df’ing quéan tri/ Resolutions/Decisions of the
Board of Directors:

Stt | S5 Nghi quyét/ Quyét dinh Ngay | Nbi dung
No. Resolution/Decision No. Date ' Content
1 Thanh 1ap T6 cong tac mua Tru s& Tong
001/ Qb-HDPQT 08/01/2019 | Céng ty Bao hiém BIDV/Establisting an
executive team to buy a new HO of BIC
2 Quyét phan hang cong ty thanh vién
002/ Qb-HBQT '
Q Q ey 2019/2019 grading for branches
3 s
Chi thudng hoan thanh tap thé 2018/Reward
005/ Qb-Hb / :
Q QT 2012012 for fulf-fill business task in 2018
4 B nhiém lai giam d6c BIC Thang
5 006/ Qb-HPQT 14/02/2019 | Long/Reappointment of Director of BIC

Thang Long Branch




007/ QB-HDQT

15/02/2019

Diéu dong can bo/Mobilize personnel

008/ QD-HDQT

01/02/2019

Gia han cong tac tai nwde ngoai tai
LVI1/Extension of secondment of staff at LVI

009/ QP-HDQT

19/02/2019

Phé duyét chu truong Xay dung timg dung
mobile App cho cac hoat ddng cta
BIC/Approval of policies on development of
mobile app for operations of BIC

010/ QB-HPQT

25/02/2019

Cir cén b di cong tac nude ngoai/To assign
BIC staff to participate abroad workshop

10

011/ QD-HDPQT

01/03/2019

Phé duyét chuyén dia diém tru s& lam viée
BIC Déng Dé/Approval of BIDV Dong Do
Insurance Company’s relocation

11

013/ NQ-HDQT

5/3/2019

i

T6 chire Dai hoi dong Co6 dong thudng nién
2019/the Annual General Meeting of

Shareholders 2019

12

014/ NQ-HDQT

7/3/2019

Cir nhén su tham gia Hoi d6ng quan tri
LVI/Appointment of personnel to LVI’s BOD

015/ BC-BKS

7/3/2019

Béo cao két qua cdng téc giam sat nam 2018
va dinh hudng hoat ddng nam 2019/Report on
business monitoring in 2018 and operation

orientation of board of supervisors

14

016/ BC-BKS

7/3/2019

B/C két qua gism sit tinh hinh hoat ddng kinh
doanh nam 2018 cta Téng Cong ty Bao hiém
BIDV (sau kiém to4n)/ Report on results of
monitoring business performance in 2018

15

017/ QD-HPQT

13/03/2019

Cir can bf di cdng tac nude ngodi/To send
BIC staff for a bussiness trip abroad

16

- 018/ QD-HDPQT

13/03/2019

B6 nhiém c4n bd - Ong Phan Céng
Thuong/Appointment of staff

17

019/ QD-HDQT

13/03/2019

B6 nhiém cén bo - Ba Nguyén Thi
Tho/Appointment of staff

18

020/ Qb-HbQT

21/03/2019

B6 nhiém lai can bd - Ong Nguyén Pinh
Bang/Re-appointment of staff

19

021/ QP-HPQT

21/03/2019

B6 nhiém lai can bo - Ba Dao Thi Viét Thuy/
Re-appointment of staff

20

022/ Qb-HDPQT

21/03/2019

B nhiém lai can bo - Ong Nguyén Song Hao/
Re-appointment of staff

21

023/ QD-HDQT

-~

1/03/20189

B nhiém lai can b6 - Ong Pang Thanh Hién/
Re-appointment of staff
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22

024/ Qb-HDQT

22/03/2019

Gia han cong tac tai nudc ngoai - Ong
Nguyén Viét Hai /Extension of secondment

23

025/ Qb-HPQT

21/03/2019

Cr can bd di cong tac nude ngoai /To send
BIC staff for a bussiness trip abroad

24

026/ QD-HDQT

27/03/2019

Phé duyét chi thuong Ban Diéu hanh nam
2018/Approval of the reward payment for th
Executive Board in 2018 »

25

028/ QP-HDQT

29/03/2019

Ké hoach dau tu tai chinh nam 2019/Financial
Investment Plan of Y2019

030/ QD-HPQT

19/04/2019

Phé duyét qu§ thu nhap/Approval of 2019
Income fund

27

032.1/ Qb-HbQT

03/04/2019

Phé duyét chuyén dia diém tru so lam viéc
BIC HCM/Approval of BIC Ho Chi Minh

29

034/ NQ-HDQT

19/04/2019

Nghi quyét bau 6ng Tran Xuin Hoang dam
nhiém chirc vu Chu tich HDQT/Resolution to
appoint Mr Tran Xuan Hoang — chairman of
BOD

30

036/ NQ-HDQT

18/04/2019

Phé duyét cac n6i dung tai phién hop HDQT
lan thtr 17/Approval of the content of BOD
17th meeting

31

037/ QD-HBQT

24/4/2019

Bé nhiém lai can bd /Reappoitment staff

32

038/ QP-HDQT

26/4/2019

Cu can bd di cong tac nude ngoai /To assign
BIC staff to participate the abroad workshop

039/ QB-HDQT

26/4/2019

Clr can b di cong tac nudce ngoai /To assign
BIC staff to participate the the abroad
workshop

34

040/ QD-HPQT

02/05/2019

Phé duyét chu trwong chuyén dia diém tru s&
BIC Thang Long/Approval of policies on
relocation of BIC Thang Long

35

043/ QP-HDQT

23/05/2019

Phan cong dbi véi cac thanh vién Hoi dong
quén tri/

36

044/ Qb-HBQT

31/05/2019

Xép loai hoan thanh nhiém vu nam 2018 cua
Ban TGP va Truéng BKS chuyén trach
/Proposal on evaluating the performance of
the BOM and head of BOS

37

045/ Qb-HBQT

24/05/2019

Phé duyét ké hoach dau tu xdy dung co ban,
trang bi tai san ¢b dinh va thanh 1y tai sén
nam 2019/Approving plan for construction,
equipping fixed assets, tools and equipment
2019




38

046/ QD-HPQT

24/05/2019

Phé duyét chu truong chuyén dia diém tru s&
BIC Vinh Phiic/Approval of policy of
relocating BIC Vinh Phuc office

39

047/ QD-HPQT

29/05/2019

Phé duyét chu truong thodi von tai BIDV
metlife va ity quyén cho BIDV thuc hién céc
thu tuc thodi von/Approval of expected
allocation for cost of consultancy of capital
transfer at BIDV - MetLife

40

048/ QP-HDQT

06/06/2019

Ban hanh Diéu 1& BIC/BIC Charter

41

049/ QD-NS

30/05/2019

Gia han cong tac biét phai/Extension of
secondment

42

050/ QD-HDQT

03/06/2019

Phé duyét phu luc hop dong dai ly /Approval
of Annex to Agency Contract

43

051/ QB-HPQT

12/06/2019

Quy ché dau tur tai chinh/Financial investment
regulations

44

052/ Qb-HbQT

12/06/2019

T6 chirc va hoat dong ctia iy ban dau
tu/Organization and operation of the
investment committee

053/ QD-HDQT

14/06/2019

Phé duyét quy hoach can bd K& toan
truéng/Approval of the planning of chief

accountant

46

054/ QD-HDQT

28/06/2019

Phé duyét rat quy hoach céan bd/Approval of
the withdrawal of staff planning

47

055/ Qb-HPQT

28/06/2019

Phé duyét quy hoach cén b PGD/Approval
of the planning of the Deputy Director

48

056/ QB-HDQT

13/06/2019

Ctr can bd di cong tac nude ngoai/ To send
BIC staff for a bussiness trip abroad

49

057/ QP-HPQT

28/06/2019

Phuong 4n chi thuong BPH 2019/Approval
on 2019 bonus plan for BOM

50

058/ QD-HPQT

01/07/2019

Goép thém von vao BIDV Metlife/BIDV-
MetLife capital increase

51

059/ QD-HPQT

11/07/2019

Gia han céng téc tai nudc ngoai
CVI/Extension of secondment of staff at CVI

52

062/ QD-HPQT

17/07/2019

Thanh lap céc don vi trong du 4n chuyén doi
h¢ théng CNTT BIC/Establishing units in IT
system transformation project

53

063/ QB-HPQT

17/07/2019

Phé duyét quy hoach cén bd/The planning the
director tittle of BIC in 2019

54

065/ QP-HPQT

05/8/2019

T& trinh tra ¢6 tirc ndm 2018/Dividend
payment for 2018
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066/ QD-HPQT

1/08/2019

Bb nhiém lai can bd /Reappointment of staff

068/ QD-HDQT

1/08/2019

'| B6 nhiém lai c4n bo /Reappointment of staff

069/ Qb-HPQT

09/08/2019

‘| Clr cén bd di cong tac nude ngoai /To send

BIC staff for a oversea business trip

58

070/ QB-HDQT

12/08/2019

Phé duyét chuyén dia diém BIC Thing
Long/Approval of BIC Thang Long
Relocation

N
O

071/ Qb-HPQT

12/08/2019

Phé duyét chuyén dia diém BIC Vinh
Phtic/Approval of BIC Vinh Phuc Relocation

60

072/ QB-HPQT

21/08/2019

Phé duyét chu truong chuyén dia diém try s&
BIC Viing Tau/Approval of policy of
relocating BIC Vung Tau office

61

073/ Qb-HbQT

11/09/2019

Ctr nhéan sy tham gia BKS LVI/To appoint
staff being member of LVI BOS

62

075/ Qb-HPQT

13/09/2019

Cir can bd di cong tac nude ngoai /To send
BIC staff for an oversea business trip

63

076/ NQ-HDQT

20/09/2019

Phé duyét cac ndi dung tai phién hop HPDQT
1an th 19/Approval of the content of BOD
19th meeting

64

077/ QD-HPQT

23/09/2019

B6 nhiém lai giam doc Ban TSC/Re-
appointment of division director at Head
office

65

078/ Qb-HDQT

23/09/2019

Cu cén b) di cong tac nude ngoai /To send
BIC staff for a oversea business trip

66

079/ Qb-HDbQT

23/09/2019

B6 nhiém lai giam d6c Ban TSC/Re-
appointment of division director at Head
office

67

080/ QB-HDQT

23/09/2019

B6 nhiém lai giam dc Ban TSC/Re-
appointment of division director at Head
office

68

081/ QD-HPQT

23/09/2019

B nhiém lai gidm dbc Ban TSC/Re-
appointment of division director at Head
office

69

082/ QB-HDQT

02/10/2019

B6 nhiém lai giam ddc BIC Thai Nguyén/Re-
Appointment of BIC Thai Nguyen Director

70

083/ QD-HPQT

10/10/2019

Kéo dai thoi gian bd nhiém GP BIC Béc Tay
Nguyén/Extension of appointment term at
BIC Bac Tay Nguyen
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1 084/ QB-HDQT UG | s CCYRECIang T ST | BHg0 Uik
2020/Approval of inward treaty contract 2020
2 e ’ ) B6 nhiém Phé TGP LVI/Appointment of LVI
085/ QB-HD 21/10/2 ’
Q ol V2012 Deputy General Director
i 086/ QB-HPQT 28/10/2019 B6 nhiém Phé TGP CYIJ’Appomtmeﬂt of
CVI Deputy General Director
74 090/ QB-HPOT 29/11/2019 Phe.duyc_:t mua trai phiéu /Approval for
buying bonds
75 : Gia han cdng tédc tai nudc ngoai
091/ Qb- T ? ;
QEHDY Whitazale CVI/Extension of secondment at CVI
76 s Gia han cong tac tai nudc ngoai
i, =1L 3 2 : 7 i e
i e Pl LVI/Extension of secondment at LVI
A A TaAt ik A c
i 093/ QD-HPQT S1/12m010 |- S lal giam Soc CTTVIRe
appointment of branch director
~ s . v 2A m--wv -
18 094/ QB-HDQT i | e A gt LRI
appointment of branch director
0 nhiém lai gidm d6c CTTV/Re-
s 095/ QB-HPQT siignety oo s sendent I R
appointment of branch director
A A L L 3 ~ m s
20 096/ QD-HDQT Sy [ POREIg s L e
appointment of branch director
: B6 nhiém lai gidm doc CTTV/Re-
i 097/ QB-HDQT Vi B e sy e e o
: appointment of branch director
82 Phé duyét chuong trinh t4i bao hiém
: 2 :
PHOR-EDaT A5 2020/Approval of Reinsurance program 2020

III. Ban kiém so4t /Supervisory Board:

1. Thong tin vé thanh vién Ban Kiém so4t (BKS)/ Information about members of

Supervisory Board:
Stt | Thanh vién Chirc vu Ngay bat S6 budi Ty 1é tham Ly do
No. BKS Position dAu/khéng con hop BKS du hop khéng
Members of 12 thanh vién tham du Percentage tham du
Supervisory BKS Number of hop
Board Day becoming/ | attendance Reasons
no longer for
member of the absence
Supervisory
Board
1 Mrs Lai | Trudng 02 100%
Ngan Giang | Ban/ Head
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2 Mr Nguyén | Thanh 01 0% di  cong
Trung Kién vién/ tac, da
Member i duoc
' TBKS
chip thusn
3 Mr Nguyén | Thanh 01 100% d  cong
Thanh Céng | vién/ tac, da
" | Member i duoc
TBKS
chép thuin
- Mr Zainul | Thanh 02 100%
Abidin vién/
Rasheet Member
5 Osith Thanh 02 100%
Ramanathan | vién/
Member

2. Hoat dong giam sat cia BKS d6i véi HDQT, Ban Gidm déc diéu hanh va co dong/

Surveillance activities of the Supervisory Board toward the Board of Directors, Board of
Directors and shareholders:

BKS tham gia ddy du cac cudc hop ctia HDQT va PHDCD, giam sat chéat ch€ hoat

dong cua HDQT, Ban Tong Giam doc trong viéc chap hanh cac quy dinh ctia Nha nudc,
quy ché quan tri ndi by, dam bao céac quyén lgi ctia ¢6 dong.

Board of Supervisory fully participate in meetings of BOD and General Meeting of

Shareholders, closely monitor the activities of BOD, BOM in compliance with the

regulations of State, internal governance regulations, ensure the rights of shareholders.

3. Su phéi hop hoat dong gifta BKS dbi voi hoat dong ciia HDQT, Ban Giam dbc

diéu hanh va céc can bd quan ly khac/ The coordination among the Supervisory Board
with the Board of Management, Board of Directors and different managers:

HDQT, Ban diéu hanh va cac don vi ctia BIC déu tao didu kién thuan loi trong

qua trinh thure hién céc chirc nang nhiém vu cia Ban kiém soat, thuc hién giai trinh cung
cap s0 liéu, tai liéu cho Ban kiém soat kip thoi, ddy du theo yéu cau.

BOD, BOM and all related staffs of BIC created favorable conditions for

implementation the mandates of the Board of Supervisory; explained and provided data
and documents to Board of Supervisory promptly and fully as their requirements.

4. Hoat dong khéac ctiia BKS (néu co)/ Other activities of the Supervisory Board (if

any): Khong/ None

IV. Dao tao vé quan tri cdng ty/ Training on corporate governance:




Cac khoa dao tao vé quan tri cong ty mé cac thanh vién HPQT, thanh vién BKS,
Giam dbc (Téng Giam déc) diéu hanh, cac cén b quan Iy khac va Thu ky cong ty da
tham gia theo quy dinh v& quan tri cdng ty/ Training courses‘on corporate governance
which members of Board of Directors, members of the Supervisory Board, Director
(CEO), other managers and company secretary was involved in accordance with
regulations on corporate governance:

- Chuong trinh tdp huén vé thé diém quan tri cong ty DNNY Viét Nam ngdy
25/2/2019 tai Ha Noi -

V. Danh sich vé ngudi ¢é lién quan ciia cong ty niém yét theo quy dinh tai
khoan 34 Diéu 6 Luit Chirng khesn va giao dich cita ngwdi ¢ lién quan ciia cong ty
v6i chinh Coéng ty / List of affiliated persons of the public company as specified in
clause 34, Article 6 of the Securities Law and transactions of affiliated persons of the
Company with the Company)

1. Danh sach thay dbi vé ngudi c6 lién quan ciia cdng ty/ List of changes of affiliated
persons of the Company

Co, theo phu luc 01 dinh kém/ yes, as per apendix no. 01 attached

2. Giao dich gifta cong ty véi ngudi ¢b lién quan cia cong ty; hodc gilta cdng ty véi
c6 dong lon, ngudi ndi b, ngudi cb lién quan cia ngudi ndi bd/ Transactions between
the company and the affiliated persons or between the company and major shareholders,

internal persons and related person of internal person.

Khong c6/ None

3. Giao djch gifta ngudi ndi bo cong ty niém yét, ngudi ¢6 lién quan cita ngudi ndi bd
véi cong ty con, cdng ty do cong ty niém yét ndm quyén kiém soat/ Transaction between
internal person of listed company and company's subsidiaries, or the company in which
listed company takes controlling power

Khoéng c6/ None

4. Giao dich gifra cong ty v6i cac dbi twong khac/ Transactions between the company
and other objects

4.1. Giao dich gifta cong ty véi cong ty ma thanh vién HDQT, thanh vién Ban Kiém
soat, Téng Gidm d6c didu hanh d4 va dang 13 thanh vién sang 14p hodc thanh vién HPQT,
Téng Gidm ddc diéu hanh trong thoi gian ba (03) nim trd lai day (tinh tai thoi diém lap
bao céo)/ Transactions between the company and the company that members of Board of
Directors, members of the Supervisory Board, CEO has been a jounding member or




" L]

members of Board of Directors, CEO in three (03) years (calculated at the time of
reporting).

Khéng cé/None

4.2. Giao dich giita cong ty v6i cong ty ma ngudi ¢6 lién quan cia thanh vién HDQT,
thanh vién Ban Kiém soét, Téng Gidm déc didu hanh 14 thanh vién HDQT, Téng Giam
dbe diéu hanh/ Transactions between the company and the company that related person.

of members of Board of Directors, members of the Supervisory Board, CEO as a member
of Board of Directors, CEQ.

Khdng c6/None

4.3. Céc giao dich khéc ctia cong ty (néu o) c6 thé mang lai loi ich vat chat hoic phi
vét chét d6i v6i thanh vién HDQT, thanh vién Ban Kidm sodt, Téng Gidm déc didu hanh/
Other transactions of the company (if any) may be beneficial material or immaterial Jfor
members of Board of Directors, members of the Supervisory Board, CEO.

Khoéng cé/None

VL.  Giao dich ¢b phiéu ciia ngwoi ndi b§ va ngudi lién quan cia ngwdi néi bd
[Transactions of internal persons and related person of internal person
1. Danh sach nguoi ndi bo va ngudi c6 lién quan ciia ngudi ndi bo/ List of internal
persons and their affiliated persons
Phy lyc 02 va Phu luc 03 dinh kém / Appendix 02 and Appendix 03 attached
2. Giao dich ctia nguoi ndi bd va ngudi cé lién quan ddi véi ¢b phiéu cua cong ty

niém yét/ Transactions of internal persons and affiliated persons on shares of

R [ R, R
ine iisied company

Khong.

Cac véan dé can lwu y khac/ Other significant issues

KT. CHU TICH HPQT ;
ON BEHALF OF CHAIRMAN OF THE BOD /L/
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